Enrolling your child
What we ask of you:
· To trust & respect us as professional child carers

· To keep us informed of any changes to your contact details or your circumstances which may affect your child

· To keep your child at home if they are poorly or infectious

· To pay your fees on the first of each month on time and in full, in order to minimise any admin or cash flow difficulties.

We would be delighted if you decide to entrust us with your child. In order to reserve a place, please return an enrolment form to us, together with your £40 registration fee and a deposit of £150 which will be refunded when your child leaves the nursery providing that all terms and conditions have been met.

Please ensure the form has a requested start date and if your baby is not yet born, an expected date of delivery!

Opening Hours & Fees

We are open Monday to Friday all year except bank holidays.

PlayAway is open 7am to 6pm (Half days are 7am to 12.30pm or 12.30pm to 6pm)
Woodlands is open 7.30am to 6pm each day (Half days are 7.30am to 12.30pm or 1pm to 6pm)
	Full Time Fees:      
	£790.00 per month

	4 days per week:
	£676.00 per month

	3 days per week:
	 £507.00 per month

	2 days per week:
	£338.00 per month

	1 day per week:
	£169.00 per month

	Extra time; £39/day
	£20am/19pm & £5/hour


A 10% discount is available for the older of any 2 siblings, for the same sessions attended.

Fees are payable in advance, on the 1st of each month preferably by standing order. We are sorry we cannot give refunds for bank holidays, holidays or sickness, and we do ask you to let us know as soon as possible if your child will be absent. Failure to pay on time may result in your child's place being WITHDRAWN.

4 WEEKS' NOTICE OR FEES IN LIEU ARE REQUIRED FOR ANY CHANGES TO OR THE CANCELLATION OF A BOOKED PLACE.
Please note that you will be charged a late pick up fee if you arrive after 6pm, which is payable directly to the staff who have stayed after hours.

Childcare Vouchers

The government currently allows you to take a portion of your monthly wages from your employer in childcare vouchers in order to save you money when paying childcare fees.  Up to £243 per month, per parent, can currently be deducted from your wages and paid by voucher directly to us.  This deduction allows you to save basic rate tax and National Insurance on that portion of your wages and can therefore represent a very significant saving to you.  
We can accept payment from most voucher companies (Computershare Vouchers Ltd, Accor, You at Work, Care 4, Kiddivouchers, Fideliti, Faircare and many more), so please do ask your employer if they have a scheme and try to persuade them to set one up if not, as so much money can be saved for you.  

Voucher hints and tips

If the company you are with does e-vouchers or direct payments we would be grateful if you could set this up as it saves a lot of admin time.  Some companies allow you to set up a ‘standing order’ with others you must remember to release the money each month.  We can of course accept paper vouchers if this is necessary but this does cause us extra work and a delay in payment.

Please remember that all vouchers taken from your wage are not paid to us until the following month. This means you will need to settle your nursery bill by cheque or bank transfer for the first month otherwise you will be in arrears and it can get very complicated reconciling which voucher belongs to which month.

Vouchers need to be with us on the first of each month, as do any other balancing payments.

If you decided to leave the scheme or the nursery you will need to cancel them the month before your child leaves otherwise the money will still come out of your wages.

Any changes to the amount on the voucher will also take a month to come into effect, so please do remember this if your fees change for any reason.

Please make sure that you give us a reference of your child’s name, and not yours, so that we know who the voucher is from.

We cannot refund fees paid by voucher, as this would be fraudulent.  It is therefore very important that you do not build up a large credit either with us or with your voucher company which you then cannot use.

15 hours per week free for 3 & 4 year olds
As we are OFSTED registered and inspected and we follow the Early Years Foundation Stage Curriculum, we are able to claim for up to 15 hours per week funding from the government for your child.  These free hours are term time only and are available for children in the term AFTER they turn 3 years old.  (ie Jan-March Birthdays, free hours after Easter holidays, April to August Birthdays, free hours from September, Sept-Dec Birthdays, free hours from January).  As the government have placed a few restrictions on how the hours can be used for your child, if your child is eligible for these free hours, please contact us for further details as to how you can use them at our nurseries.  
